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KOHKYPCHOE 3AJIAHHUE
JUIA VII Pecuonanvnozo uemnuonama ""Monoowvie npogheccuonanwvt'’’ (WorldSkills Russia)
Heanoskoii oonacmu uemnuonamnozo yuxkoa 2021-2022 2. KOMIIETCHIITNHU
«COIIUAJIBHAS PABOTA»

JJ151 OCHOBHOI1 BO3PACTHOIi KaTeropumn
ot 16 10 22 jger

Konkypcnoe 3adanue exniouaem @ cebs ciedyrowue pasoenvl.
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1. dopma yyacTusl B KOHKYpce: NHanBuIyanbHbIH KOHKYPC

2. OOmree BpeMsi Ha BbINOJIHEHUE 3aJaHUSA: 15 u.

3. 3aganue ISl KOHKypca

CopnepxaHreM KOHKYPCHOTO 3a/laHHsl SIBJIAETCS JAESTENbHOCTh CHELUAINCTA
COIIMAIIbHOM pabOThl. YUYAaCTHUKM COPEBHOBAHMM MOJY4YalOT HMHCTPYKLHMH H
obopynoBanue. KoHkypcHOe 3ajjaHue MMEeT HECKOJIbKO MOAYJIEH, BBITOJHSIEMbIX
MOCJIEIOBATEIBHO.

OKoHYAaTeNbHBIE ACMEKThl KPUTEPUEB OIEHKU YTOYHSIOTCS UICHAMH KIOPH.
OreHKa POU3BOIUTCA KaK B OTHOIIEHUU PabOThI MOJYJIEH, TaK U B OTHOIICHHUH
mporecca BBIMOJTHEHUS KOHKYPCHOM paboThl. Ecnm ydacTHHMK KOHKypca He
BBITIOJIHSET TPeOOBaHUS TEXHUKUA 0€30MaCHOCTH, MOJIBEPraeT ONacHOCTU Cce0s WK
JIPYTUX KOHKYPCAHTOB, TAKOM YYaCTHUK MOKET OBITh OTCTPAHEH OT KOHKYypca.
Bpems u neranu KOHKYpCHOTO 3aJjaHusl B 3aBUCHUMOCTH OT KOHKYPCHBIX YCJIOBHUI
MOTYT ObITh U3MEHEHBI YWICHAMHU JKIOPH.

KoHkypcHOE 3amaHuMe [OMKHO BBIIOJNHATBCA MOMOAYIbHO. OIEHKAa TaKxKe
IPOUCXOJUT OT MOJYJISI K MOZYJIFO.

4. Moayau 3a1aHusi 1 He00X0AUMOE BpeMsl

Tabnuna 1.
HanmeHoBanue moay.Jist I N HE Bpemst Ha 3a1aHune
(C1,C2,)
BrisiBnenue MOTPEOHOCTH B C1 09.00-14.00 S 4acoB
Gl CoLMabHBIX YCIyrax
Benenue npodecCUOHAIBHOM C2 09.00-12.00 3 4aca
;3 IOKyMEHTallun npu OKa3aHHUU
COIMAJIbHBIX YCIYT
Peanuzanus COLIMAJIBHOTO C2 13.00-16.00 3 yaca
. 00CITy)KMUBaHUS
[Ipodunakruka 0OCTOSITETIBCTB, C309.00-13.00 4 gaca
DI OOYCJIOBIIMBAIOIIMX HYXX/Ia€MOCTh B
COIMAIbBHOM 00CITy>KMBaHUU
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Moayab A: BoisiBjIeHHe TIOTPEOHOCTH B CONMAJIBHBIX YCJIYyrax
Y4acTHUKY HEO0OX0IMMO MPOKOHCYJIBTUPOBATh IPAKIAHMHA, OOpAaTUBIIETOCS 3a
COLIMAJIbHOW NOMOUIbIO, pa3paboTaTh AHKETY C LIEJIbI0 BBISBICHHUS HYXIa€MOCTH B
COLMAJIbHBIX YCIIyTax.
Ha ocHOBaHMM KOHKPETHOM CUTyalluM YYaCTHUKY HEOOXOAUMO:
° COCTaBHUTb AHKETY I10 BBIABICHUIO HY)KIAEMOCTH B COLIMAIBHBIX YCIYTrax;
° OMpEACNUTh MOXKET JIM  SBJISAThCS ~ OOpaTHBIIMICA  TOJTy4yaTelieM
rOCyAapCTBEHHOW COLMAIbHON IIOMOIIIY;

o OoNpCACIINTG IICPCUCHDL HGO6XO,Z[I/IMI>IX JOKYMCHTOB M YKa3aTb KyJda HX

HEOOXO0MMO MPEIOCTABUTH MOIY4ATEII0 COLIUATIbHBIX YCIIYT;

o PA3BACHUTD MOPAAOK IMPEAOCTABJICHUA COUAJIBHBIX YCIYT JJII KOHKPETHOT'O
rpaxxaaHuHa,
® COCTABUTL KapTy MCKBCAOMCTBCHHOTIO BSaHMOHCﬁCTBHH II0 OKa3aHHUIO

COLIMAJIBHOM ITOMOIIH ITOJTYYaTeN0 COUUAIBHBIX YCIIYT;

° NPEMIOKUTh HE MEHEE TPEeX OpraHu3anui Bamero pervoHa mjis okazaHus
COI[MAJIbHOM MTOMOIIU JaHHOMY TpaXJaHuHY (TpakJIaHKe);

° COCTaBUTbh COLIMAJIBHYIO KApTy paiioHa Jj1sl 0OpaTUBLIETOCs 3a MOIYy4EHUEM
COLIMAJIBHOM IOMOIIM TOJIydaTessl YCIyr ¢ Y4eTOM T€X OpraHu3aluil, KOTOpble ObLIN
IPEMT0KEHBI YYaCTHUKAMU JJI1 KOHKPETHOI'O IPAKJaHUHA.

OKCHepTsl  OLICHUBAKOT  IOCJIENOBATEIBHOCTb,  MPAaBWIBHOCTb,  KayeCTBO
BBITMIOJIHEHHSI paOOThI B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHUEM.

Moayas B. Begenue mnpogeccMOHAJIBHONW JOKYMEHTAUUM IPH OKA3aHUU
COLMAJIBHBIX YCJIYT

Y4acTHUKY HE00XOoAuMo coOpaTh MEPBUYHYI0 HH(MOPMALMIO O TpakJaHUHE,
0o0paTUBIIMMCS B OPraHU3alMI0 COLUAIBHOIO OOCITYKMBAHUS 3a MOJIyYEHHUEM YCIYT Ha
OCHOBaHMHU BUJCOpPOJMKAa W/uiau keiica. Ha ocHOBaHMM TMONy4YeHHON NEPBUYHON

uHbOpMallMl  3aloJHUTh  TpeOyeMyld B  paMKax  KOHKYPCHOTO  3a/laHus
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poecCHOHANTbHYIO0 JOKYMEHTAIMIO IO COIMPOBOXKICHUIO TOJYYaTeNIs COIHATBHBIX
yciyr (eMm. Ilpunoxenue 1).
OKCIEepThl  OLEHMBAIOT  MOCJIENOBATEIBHOCTh,  IPABUJIBHOCTb,  KayeCTBO
BBITIOJTHEHUSI pA0OTHI B COOTBETCTBUH C KOHKYPCHBIM 3a/IaHUEM.
Moayas C. Peanu3zanusi COUAIBHOT0 00CTYyKMBAHUS
Y9acTHUKY HEOOXOIMMO HAWTH peIIeHHE MPOOJIEMHBIX CHUTyaIluid 1Mo paboTe ¢
MoJy4yaTeleM COLMANbHBIX  YCIyr, TMPUMEHSS 3HAHUS  HOPMATUBHO-IPABOBOM
JOKyMEHTAI[UU, TEXHOJOTUH COIMANIbHOW PabOThI M TEXHOJOTUU MPO(ecCHOHATLHON
KOMMYHUKAIUH.
OKCIEepThl  OLEHUBAIOT  TMOCIENOBATEIBHOCTh,  IPABUJIBHOCTb,  KayeCTBO
BBITIOJIHEHUSI pa0OThl B COOTBETCTBUU C KOHKYPCHBIM 3a/IaHUEM.
Monayasb D. Ipoduiakruka 00CTOATENBCTB, 00yCJIOBJIMBAIOIIUX
HY’KI2€MOCTh B COLHAJIbHOM 00CIy:KUBAHUM

YyacTHUKy HeoOXoaumo pa3paboTaTh W 3alIUTUTh COIUATBHBIA  MPOEKT

npo(UIAKTUIECKON HAIIPABIEHHOCTH IO 3a/IaHHOM TeMaTHKe, a Takke 0(OPMUTH:

° TUTYJIBHBIN JIUCT MPOEKTA;

° KpPaTKY aHHOTALUIO IPOEKTA;

° BBEJICHHE (aKTYaJIbHOCTb IPOEKTA);

° COBPEMEHHOE COCTOSIHUE UCCIIEJOBAHUN B JaHHOW 00JacTH;

° LEIH U 337a41 [TPOEKTA;

° ONMCaHUE MPOEKTA;

° UCIIOJIB3YEMYIO METOIOJIOTHIO, MaTEPUAIIBI M METOJIbI HCCIICOBAHUI;

° [epeYeHb MEPONPUATUN, HEOOXOJUMBIX IJsl AOCTHXKEHMS IOCTaBJIEHHBIX
LeJICH;

) IUIAH ¥ TEXHOJIOTMIO BBIIIOJHEHHUS KaX10I0 MEPONIPUATHSI;

° YCIIOBUSI, B KOTOPBIX OyJI€T BBIOIHIATHCS IPOEKT;

° MEXaHU3M peaan3alny MPOEKTa B LETOM.

° 0’KHMJIaeMBbI€ PE3YJIbTATHI;
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° npuiokeHus (mpu HeOOXOAUMOCTH);

° UH(GOPMAIIMOHHOE COMPOBOXKJICHUE 3AIIUTHI COLMAIBLHOTO MPOEKTa B BHUJE

KOMITBFOTEPHOM ITPE3CHTALIUY.
OKCIEepThl  OLEHUBAIOT  MOCJEI0BATEIbHOCTh,  NPAaBUIBHOCTb,  Kay€CTBO

BBIITOJIHCHU A paGOTBI B COOTBCTCTBUH C KOHKYPCHBIM 3aIdHUCM.

5. Kpurepuu oueHku.
B nanHOM paszneine onpenesieHbl IPUMEPHbIE KPUTEPUN OLIEHKHU

B nanHOM pasnmerne ompenesieHbl KPUTEPUU OICHKHW M KOJWYECTBO HAYMCIISEMBIX
OamnoB (cynmedcknx W 0O0bekTHUBHBIE) Tabnmuia 2. OOmee KOJWYeCcTBO OasjioB
3a1aHUS/MOTIYJIsl TIO BCEM KPUTEpUsIM OlleHKH cocTaiisieT 100.

Tabmuia 2.

Bbanasl

Kpurepuii Cyneiickue O0bexkTHBHASA O0masn
ACNeKThI OLIEHKA OLICHKA

BriaBnenue NOTPEOHOCTH B|12 18 30
COLIMATIBHBIX YCIyTrax
Benenue npodeccuoHabHOM | 12 8 20
JOKyMEHTAallud  1pU  OKa3aHUH
COLIMAJIBHBIX YCITYT

Peanuzanusa conuaiasHoro | 10 10 20
00CITy)KMBaHUS
[Ipodunaktuka 00CTOSITENBCTB, | 9 21 30

00yCIOBIUBAIOIINX HYXJAa€MOCTh B
COLIMATILHOM 00CTY>KUBaHUU

43 57 100
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6. Ilpuiioxenus K 3aJaHUIO.

Ipunoosicenue 1. Unousuoyanvruas npoepamma noiyyamens COYUAIbHbIX YCIye.
IIpunioxenne 1
NHIANBUAYAJIBHASA ITPOI'PAMMA INTPEJTOCTABJIEHUSA COLIUMAJIBHBIX YCJIYT

« » rojia Ne

1. ®amunus, ©UMs, OTIECTBO

2. Ion 3. lata poxaeHus

4. Anpec Mecta perucTpaimi:

IIOYTOBBIN UHIECKC ropoa (paiioH) yiuua

JOM KOPIIYC - KBAPTHUPA TEJIE®OH

Anpec pakTUYeCKOro MpOKUBAHUS:

MTOYTOBBIN UHICKC ropon (paiioH) yIMIa

JAOM KOPIIYC - KBAPTHUPA TEJIE®OOH

5.Anpec mecta pabOTHI:

MOYTOBBIN MHICKC - ropoj (paiioH) -

yIuna - aom Ne - TenedoH -

6. Cepusi, HOMep MacropTa Wi JaHHBIE HHOTO JOKYMEHTA, YAOCTOBEPSIONIETO JINYHOCTh, 1aTa BhIIA4H
ATUX IOKYMEHTOB, HAMMEHOBAHUE BBIJABIIETO OpraHa

7. KontakTHbIi e-mail (mpu Hanu4aun) -

8. UnauBuayanbHas mporpaMMa npeocTaBlIeHUs COLMaIbHBIX YCIYT pa3paboTaHa BIepBbIe, TOBTOPHO,
(Hy»XHO€ TTOTYEPKHYTh) Ha CPOK J10:

9. ®opma conMaTbHOTO 00CTYKUBAHUS:

10. Buasl conanbHbIX YCIYT:

I. ConnaanLHO — OLITOBELIE:

HaumenoBanue counaibHO- O0bem [lepuoanu- Cpok OtMmetka o
OBITOBOI yCITyTH NPeI0CTaB- HOCTh MPEOCTABIICH | BBITOJIHEH
JICHUSA yCIIyT MpeaoCTaBJICH Ui yCJIyru nn
usl YCIyTH
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II. ConnajabHO-MeUIIUHCKHE
HaumenoBanue counanbHO- O0bem [lepuoanu- Cpok OtMmetka o
MCHHHHHCKOﬁ yciyru nmpeaocraB- HOCTb npeaoCTaBJICH BBITIOJIHEH
JICHUS YCIYT | IpeIoCTaBlieH usl yCIayru uu
Hsl YCIIYTU

III. ConnaLHO-IICHUXO0JIOTHYECKHE
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HaunmenosaHue conuaibHO- 0O0BeM [Tepuoanu- Cpok OTMeTKa 0
TICUXOJIOTHYECKOUN YCIyTH Mpea0CTaB- HOCTb MPEAOCTABIICH | BBITIOJHEH
JICHUA ycnyr HpGIIOCTaBJIeH nus YCJIYI‘I/I nun
Usl YCIIYTH
IV. ConnajJbnLHO negarorn4ecKue
HaumenoBanue counaibHO- O0bem [lepuoanu- Cpok OtMmetka o
Mearoru4ecKoi ycimyru Mpea0CTaB- HOCTb MPEAOCTABIICH | BBITIOJHEH
JICHUA ycnyr HpGIIOCTaBJIeH nus YCJIYI‘I/I nun
Usl YCIYTH
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V. ConnajbHO-TPYyA0BbIE
HaunmenosaHue conuaibHO- 0O0BeM [Tepuoany- Cpok OTMeTKa 0
TPYIOBOH YCIIyTH HpenocTaB- HOCTB IIPENOCTABIIEH | BBINOJHEH
JIEHUS YCIIYT | MPEIOCTABJICH U YCIIYTH 15071
Hsl YCIIYTU
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VI. CounajibHO-NIpaBOBbIE
HaumenoBanue counaibHO- O0bem [lepuoanu- Cpok OtmMmetka o
MIPABOBOM yCIYTH PeI0CTaB- HOCTh MPEOCTABIICH | BBIMOJIHEH
JICHUSA yCIIyT MpeaoCTaBJICH Ui yCIyru nn
usl YCIIyTH

VII. Ycayru B uejsix NOBbIIIEHHS] KOMMYHMKATHBHOIO MOTEHUMAJIA MOJy4yaTejeid COUMaIbHbIX
YCJIYT, IMEKOIINX OTPAHUYCHUSA )KU3HEIeATeJIbHOCTH, B TOM YHCJI€ JeTeil-nHBAJINI0B

HaumenoBanue ycinyru

0O0BeM
MIPEIOCTABIICH

[Tepuonuuno
CThb

Cpok
IPEIOCTaBIEH

OTMeTKa 0
BBITIIOJIHCH
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U yCIIyT Mpea0CTaBIIe U YCIIYTH uu
HUS YCIIYTH

11. YcnoBus npenocTaBiaeHns COUUAIBHBIX YCIIYT: YCIYTH MPEJOCTaBIAIOTCS B COOTBETCTBUHU C
YCJIOBHSIMU JOTOBOPA O IPEIOCTaBICHUN COLUAIBHBIX yCIyr Ne oT 2017 rona,
OIpeIeIEHHBIX MHUBHLya IbHON MPOrpaMMON IPEAOCTABICHHSI COLIUATIbHBIX YCIYT.

12. IlepeueHb pEKOMEHIYEMBIX MOCTABIIMKOM COL[MAJIbHBIX YCIIYT:

AJlpec MecTa HaXOXICHUS KonTaktHas napopmarus

HanmenoBanue
MOCTaBIIMKA MOCTABIIMKA COLUAIBHBIX YCIIYT MOCTaBIIMKA COLMATbHBIX
COLIMAJIbHBIX YCIYT yeayr (tenedoH, e-mail u T.11.)

13. OTKa3 OT coUMaNbHOr0 00CITY)KUBAaHUS, COLIMATILHON YCIIyTH:

11
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HaumenoBanue GopMbl COLMATBHOTO 00CITy)KHBaHUS, [Ipuuunne! oTKa3a JlaTta oTkaza [Nonnuce
BUJIA COI[MANBHBIX YCIIYT, COI[HANBHOH yCIIyrH OT MONTy4aTens
KOTOPBIX OTKa3bIBA€TCsI MONTyqaTelb COLUAIBHBIX yCIyT COIMAIBHBIX
yeayr

14. MeponpusTus 0 COLMATIBHOMY COIPOBOXACHUIO:

Bup conmansHoro [Tony4yarens colmaabHOrO
CONPOBOXKICHUS CONPOBOXKICHUS

OTMeETKA O BBIIIOJIHEHUHN

C conepkaHreM UHANBUAYAIBHON MPOrpaMMBbI ITPEIOCTABIICHUS COLIUATIBHBIX YCIYT

Cormnacen

(pacwugposka noonucu)

Copyright © «Bopnackumic Poccnsy (Ha3BaHHE KOMITETEHIINH)
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Havanbuuk

(pacuugposka noonucu)

M.IL
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